
GREENPLAY® PROFORMANCE CORK (PFC) INFILL SYSTEM- LIMITED WARRANTY 

Greenplay Organics LLC will warrant the Greenplay® PFC ProFormance Cork (140 kg/M³ density) infill 
product against defects in material manufacturing and durability to include, but not limited to premature 
wear and excessive compaction for a full term of the turf warranty up to 10 years and subject to the 
following exclusions and stipulations: 

• The infill must be installed in accordance with written instructions provided by Greenplay 
Organics LLC, which will be based on the turf specifications and accepted by the Installer.  All 
applications and installation procedures subsequently set forth must be documented with field 
reports to verify: 1) quantity by weight of cork infill 2) quantity by weight of blended sand 3) 
infill depth verification upon installation 4) proper topping off to maintain specified infill depth. 

• This Limited Warranty is implied for Greenplay® organic infill against excessive degradation in 
conformance of Industry standards & verified by ASTM tests when it can be proven that the 
product has been maintained in strict accordance with the procedures set forth by the Greenplay® 
Granular Cork Infill Maintenance Procedures Manual for a Synthetic Turf Field. 

• It is acknowledged that Greenplay® will be utilized in synthetic turf for field events such as 
football, soccer, baseball, lacrosse, field hockey (and similar), marching band, general recreation 
games, practices and that these uses are purposes for which the surface and infrastructure has 
been designed to support. Specifically excluded from this warranty are any damages to the 
organic infill component resulting from improper care and maintenance such as the application of 
high static loads, transit of vehicles on field without the appropriate low-psi turf specification 
tires, transit of vehicles on field exceeding two tons, reckless operation of vehicles, improper 
procedures for snow removal or overall lack of seasonal maintenance and routine grooming as 
specified in the maintenance manual. 

• Material loss due to flooding or excessive run-off, whether a result of “Act of God”, grade 
exceeding 1.5%, poor base drainage or unfavorable site conditions are excluded by this warranty. 

The sole and exclusive remedy of this warranty shall be expressly limited to replacement of any infill 
defective in manufacture or performance with new material and without charge to Owner, and expressly 
excludes consequential or liquidated damages including, but not limited to: lost sales, cancelled events, 
injury to property, personal injury or any other damages.  

If any claims do arise; the warranty holder must provide Greenplay Organics LLC by written notice 
within two (2) days of the discovery of any defect and supply the details, including photos with copies of 
the use and maintenance logs specific to the area of the defect in material. After notification and receipt of 
aforementioned details and analysis, an authorized Greenplay Organics LLC representative will inspect 
and verify the alleged defect within four (4) business days anywhere in North America.  

All materials must be paid in full to initiate the terms of this Warranty.  The warranty period begins when 
the infill is installed and put in use; delay of the final payment shall not toll the running of the warranty 
period.  

Project Name:            Infill Quantity (lbs.): 

Project Owner:             Date of Completion:      /       / 

Project location:                                                                Authorization by Greenplay Organics LLC: 

Project size (ft²): 
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